Wilhelm

QUALITY POLICY

WILHELM TEXTILES INDIA PVT. LTD IS COMMITTED TO PROVIDE VALUE AND
SATISFACTION TO ITS CUSTOMERS THROUGH HIGH QUALITY OF OUR PRODUCTS WITH
ASSURANCE OF CONTINUAL IMPROVEMENT IN OUR PROCESS TECHNOLOGY AND
EFFECTIVE QUALITY MANAGEMENT SYSTEM.

QUALITY OBJECTIVES

e SCANNING BUSINESS ENVIRONMENT AND SCOUTING  FOR  NEW  BUSINESS
IMPORVEMENT OPPORTUNITIES.

e CONTINUOUS MONITORING OF MANUFACTURING PROCESS PERFORMANCE.

e CONTROL ON PROCESS WASTAGE, FABRIC SHRINKAGE REJECTION & REWORK
COST

e MONITORING & CONTROL OF CUSTOMER COMPLAINTS.

e ENHANCED CUSTOMER SATISFACTION.
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